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Warranty Registration 
 

If you have purchased a Blaze Series Grill you must register your product within 30 days of purchase to validate the warranty 

and maintain your original receipt to get parts for the appliance. You may register your appliance at blazegrills.com by selecting 

Support, and then selecting Register your Product. You may also fill out page 38 - 39 and mail to the address located at the 

bottom of the form. The warranty is for original owners only at the original site of delivery and cannot be transferred to new 

owners. You must retain your sales slip or invoice. Blaze Grills are warrantied for normal single family/residential use only. 

Installation, repair and maintenance work should be performed by an authorized service technician. Work by unqualified 

persons could be dangerous and will void the warranty. All Natural and LP Gas appliances must have a qualified installer 

complete the installation for the warranty to be in effect. The incorrect installation of the Blaze gas appliance will void the 

warranty. Please call Blaze Outdoor Products for more information on correct installation of the gas appliance. 

Blaze Outdoor Products shall not  be liable  under this  or any implied  warranty for incidental  or consequential damages  

and Blaze Outdoor Products liability is limited to the purchase  price  of  the  appliance  only.  This warranty gives you specific 

legal rights, and you may also have other rights, which may vary from state to state. This warranty is applicable in the United 

States and Canada only.  

ATTENTION International Customers: Please consult your selling dealer or distributor for specifics pertaining to your 

product warranty and procedure. No one else is authorized to perform any obligations under this warranty. 

Improper Maintenance, high cooking temperatures, excessive humidity, chlorine, fertilizers, lawn pesticides, 

chemicals, and salt can affect the Stainless Steel components and for these reasons, the warranties DO NOT COVER 

DISCOLORATION, SURFACE RUST, OR RUST, unless there is a loss of structural integrity / rust through of the 
appliance components. This warranty covers defects in material and workmanship. 

 
WARRANTY ON PARTS: 

 Main Burners –Lifetime (Parts Only) 

 Cooking Grids– Lifetime (Parts Only) 

 Body – Lifetime (Parts Only) 

 Flame Tamers + Heat Zone Separators – Lifetime (Parts Only) 

 Warming Rack – Lifetime (Parts Only) 

 Valves- Lifetime (Parts Only) 

 Ignition, Electronics, and Lighting systems– 1 year (Parts Only) 

 
Consumers are responsible for all labor and shipping cost associated with warranty parts. All warranty claims are subject to 

manufacturer review. Please make sure to have your sales receipt information and product serial number located on the outside 

left side panel of the appliance. All replacement parts can be purchased through your local stocking dealer.


	USE & CARE GUIDE
	ATTENTION:
	- CONTACT INFORMATION -
	NOTE:
	FOR YOUR SAFETY
	If you smell gas:
	When using your Blaze appliance, please read and follow these basic precautions:
	Have an ABC Fire Extinguisher accessible at all times. Never attempt to extinguish a grease fire with water or other liquids.
	This unit is for outdoor use only!
	Please read all instructions before installing or operating your gas appliance to prevent injury and appliance damage.


	Location of Appliance

	Electrical Safety and Installation Warnings

	Gas Safety and Installation Warnings
	IMPORTANT: Never connect the appliance to an unregulated gas supply.
	Checking for Gas Leaks
	Leak Testing
	NEVER USE AN OPEN FLAME TO CHECK FOR LEAKS.
	UNPACKING UNIT:
	Caution: Do not leave the unit under the sun with the protective film on for a long period of time as it will make the film difficult to remove and/or leave markings on the materials which are not covered by the warranty.


	Gas Connections
	Natural Gas Requirements
	Liquid Propane (LP) Gas and Tank Requirement
	If one is not already available, it is required that an ON-OFF shutoff valve be installed at the gas supply source, and that the gas supply be turned off when either Natural Gas or LP Gas appliances are not in use.
	Procedure for LP Gas Cylinder Connection (20 lbs)
	The LP Gas Cylinder must be in compliance with the specifications for LP‐Gas Cylinders of the US       Department of Transportation or the National Standard of Canada, CAN/CSA‐ B339. The basic tank size is 12” in diameter and 18” High with a QCC‐1 cyl...



	Installing the Appliance in a BBQ Island
	Ensure all clearances to combustibles are maintained. See page 25.
	Before installing an appliance in any island cut out, make sure that the opening is not bigger than the outside frame of the appliance unit. The appliance should rest on the lip of the frame.
	If the main burner cotter pins are removed before installing, the main burners must be double checked for the correct placement in the grill before operation. When finished ensure that the burners are aligned with the valve orifice and seated in the b...

	*Ensure your island cavity is adequately vented. Number of vents shown in diagram is for informational purposes only.
	ALL BBQ ISLANDS MUST BE MANUFACTURED FROM “NON-COMBUSTIBLE” MATERIAL.
	Lighting the Appliance
	Manually Lighting the Main Burners
	Manually Lighting the Rear Burner
	Flame Adjustment


	Cleaning Your Appliance
	Exterior Cleaning
	Drip Tray
	Heat Separators, Flame Tamers, Grilling and Warming Racks
	Cast Stainless Steel Burners
	How to Replace Conventional Burner with Infrared Sear Burner (A video for installing the infrared sear burner is located on the blaze website to assist with the below instructions, www.blazegrills.com )
	Preheating the Infrared Burner
	Infrared Burner Cleaning

	Fuel Conversion
	(A video converting your blaze grill is located on the blaze website to assist with the below instructions, www.blazegrills.com )
	Main Burners:
	Rear Burner
	Blaze 4 & 5 LTE (4-burner pictured)
	Locating the Product Serial Number:
	Appliance model:
	Email Phone





